BUKIT MERAH CENTRAL POST OFFICE | P.O. BOX 680 |
HOTLINE 1800-275-2427 (1800-ASK-CHAS)

<<date>>

<<NAME>>

«MAILING_ADDRESS_BLK» «MAILING_ADDRESS_STREET»
#«MAILING_ADDRESS_FLOOR»-«MAILING_ADDRESS_UNIT_NUMBER»

SINGAPORE «MAILING_ADDRESS_POSTAL_CODE»

Dear Sir/Madam

COMMUNITY
HEALTH
ASSIST
SCHEME

As your CHAS card is about to expire, we have automatically reassessed your eligibility for renewal. Taking into
account your latest household circumstances, we have approved and enclosed your [colour] CHAS card, valid

from [dd/mm/yyyy1] to [dd/mm/yyyy2].

Using Your CHAS Card at CHAS Clinics

During Visit

Show your CHAS card and Personal Identification Card
(e.g. NRIC/Student ID/Birth Certificate)

Subsidies at CHAS Clinics

e

During Payment

-

CHAS Subsidies

COMMUNITY
HEALTH
ASSIST
SCHEME

Total Bill

©

What You Pay

Common llinesses'’ Not Applicable

Up to $10 subsidy

per visit per visit

Up to $18.50 subsidy

Up to $28 subsidy Up to $50 subsidy Up to $80 subsidy
Simple? per visit, capped at per visit, capped at per visit, capped at

gilreoc:iecd $112 per year $200 per year $320 per year
Conditions Up to $40 subsidy Up to $80 subsidy Up to $125 subsidy
Complex? per visit, capped at per visit, capped at per visit, capped at

$160 per year $320 per year $500 per year

Selected Dental Services Not Applicable

Up to $50 to $170.50
subsidy per procedure
(denture, crown & root canal
treatment only)

Up to $11 to $256.50
subsidy per procedure
(dependent on procedure)

Recommended
Health Screening under
Screen for Life?

A fixed fee of $5 for
eligible Singaporeans

A fixed fee of $2 for eligible Singaporeans

Nationally-recommended
Vaccinations*

Singapore Citizens who meet the criteria for vaccination under the National Childhood
Immunisation Schedule (NCIS) and National Adult Immunisation Schedule (NAIS) are
eligible for subsidies for nationally-recommended vaccinations

Childhood Developmental
Screening

All Singaporean children (from ages 0 — 6 years old) who attend Childhood
Developmental Screening according to the recommended touchpoints under local
guidelines will be eligible for subsidies

' Capped at 24 visits for common illnesses per patient per calendar year, across all CHAS clinics.

2 “Simple” refers to visits for a single chronic condition. “Complex” refers to visits for multiple chronic conditions, or a single chronic condition with complication(s).

3 This refers to the cost of screening test(s) and first post-screening consultation. Screening tests under the programme include cardiovascular disease, cervical
cancer and colorectal cancer screening. You may check your eligibility status via the QR code in the table above.

4 For more information on vaccinations, please visit www.healthhub.sg/vaccinate. Subsidies are applicable to certain vaccine brands.

| WWW.CHAS.SG

SINGAPORE 911536

O I C
agency for
integrated care

MINISTRY OF HEALTH
SINGAPORE
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peggychiong
Sticky Note
Dear Sir/Madam,

We would like to inform that you are eligible for automatic renewal and there is no action needed on your end.

We have assessed and enclosed your XXX CHAS card valid from XXX to XXX..  However,  if there is a recent change to your household financial situation, please reach out to CHAS via XXXX for further advice.


Useful Information

v

If you currently have a CHAS card, you can continue to use it until the expiry date stated on the card.

v

Existing cardholders will have their cards automatically processed for renewal three months before expiry if
there are no significant changes in their household composition.

Check your CHAS transaction history and chronic subsidy balance by logging in to MyCHAS (on www.chas.sg)
using your SingPass or calling the CHAS hotline.

By presenting the enclosed CHAS card and/or accepting the CHAS subsidies for your visit (as reflected in
the itemised bill) at a CHAS clinic, you will be deemed to have agreed to allow the clinic, your doctor/dentist,
and their authorised agents and service providers to collect, use and disclose your personal information to
the Polyclinics', their Affiliates?, the Singapore Government, service providers (e.g. laboratories), and other
CHAS clinics where you are receiving treatment/care. This information includes but is not limited to medical
and financial information relating to your visit. Please refer to Annex A for details.

How to Locate CHAS Clinics

[E] g
Wa T Scan this QR code to use our community | ook out for clinics with the
% : clinic locator on the CHAS website. scueme  CHAS sticker.

Six Clinics Nearest to You

&

GP Clinics W Dental Clinics

<<Name of GP Clinic 1>> <<Name of Dental Clinic 1>>
<<Address of GP Clinic 1>> <<Address of Dental Clinic 1>>
<<Contact number of GP Clinic 1>> <<Contact number of Dental Clinic 1>>
<<Name of GP Clinic 2>> <<Name of Dental Clinic 2>>
<<Address of GP Clinic 2>> <<Address of Dental Clinic 2>>
<<Contact number of GP Clinic 2>> <<Contact number of Dental Clinic 2>>

<<Name of GP Clinic 3>>
<<Address of GP Clinic 3>>
<<Contact number of GP Clinic 3>>

<<Name of GP Clinic 4>>
<<Address of GP Clinic 4>>
<<Contact number of GP Clinic 4>>

For more information, you may:

\

Call CHAS hotline at 1800-275-2427 (1800-ASK-CHAS) from Mondays to Fridays (excluding Public Holidays)
between 8:30am and 6:00pm

@ Visit www.chas.sg
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COMMUNITY
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ASSIST
SCHEME

Annex A — Patient Consent

| agree that by presenting my CHAS card/Pioneer Generation card/Merdeka Generation card or a valid personal
identification and/or accepting the CHAS subsidies for my visit (as reflected in the itemised bill) at any participating
CHAS clinic (“Clinic”):

A. | authorise the Clinic (including the treating doctor/dentist at the Clinic) where | have received treatment/care
under the relevant schemes and its authorised agents and service providers to collect, use and disclose to
the Polyclinics', their Affiliates?, the Singapore Government, service providers (e.g. laboratories), and other
Clinics where | am receiving treatment/care, such information (including my personal data, financial and medical
information, as well as my fees and expenses), as may be necessary for the purposes of:

i. verifying, processing and auditing claims for subsidies provided under the relevant schemes in relation to
the treatment/care that | have received;

ii. assessing and auditing the compliance of the Clinic and the treating doctor/dentist with the terms and
conditions of the relevant schemes;

iii. contacting me, the Clinic and the treating doctor/dentist in relation to my participation under any healthcare
or other public schemes; and

iv. facilitating the effective administration, monitoring and improvement of healthcare or other public schemes,
and the review and development of public healthcare finance policies.

B. This authorisation applies to and covers all my visits to any Clinic for treatment under the relevant schemes,
whether such visits are prior to or subsequent to the date of this authorisation.

C. Despite paragraph B above, | may revoke this authorisation at any time by:

(a) where the CHAS card was presented: sending a notice in writing together with the CHAS card to the
following address: Bukit Merah Central Post Office, P.O. Box 680, Singapore 911536; or

(b) where the Pioneer Generation card, Merdeka Generation card or other valid personal identification was
presented.: informing the Clinic(s) that | wish to revoke this authorisation and will cease accepting subsidies
under the relevant schemes at all Clinics.

I understand that | will not receive subsidies and other benefits under the relevant schemes upon revocation of my
authorisation above. | will return any subsidies/benefits that are mistakenly given to me to the Clinic and/or MOH
immediately.

However, should | present a CHAS card/Pioneer Generation card/Merdeka Generation card or valid personal identification
and/or accept the CHAS subsidies for my visit (as reflected in the itemised bill) at any Clinic in the future, for the
purpose of receiving subsidies and other benefits under the relevant schemes, | will be regarded as having given fresh
authorisation, and my revocation will cease to be effective.

' “Polyclinics” means either the National Healthcare Group Polyclinics (ACRA Reg. No: 52929305J) or SingHealth Polyclinics (ACRA Reg. No:
52928775K).

2 “Affiliates” means (a) an organisation/institution (including but not limited to medical hospitals, clinics, institutions and healthcare practitioners) that is
related to the Polyclinics either (i) by reason of the Polyclinics directly or indirectly controlling the organisation/institution or vice versa; (ii) by reason
of both the Polyclinics and the organisation/institution being controlled by or under the common control of a third party; or (iii) by reason that the
Polyclinics are obliged to provide support or other services to that organisation/institution for any reason; or (b) any agency or statutory board in
Singapore having functions and duties related to healthcare in Singapore and elsewhere where relevant.

()
BUKIT MERAH CENTRAL POST OFFICE | P.O. BOX 680 | SINGAPORE 911536 OlC ﬁr
agency for MINISTRY OF HEALTH
HOTLINE 1800-275-2427 (1800-ASK-CHAS) | WWW.CHAS.SG integrated care
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Tuan/Puan yang Dihormati

Memandangkan kad CHAS anda akan tamat tempoh, kami telah menilai semula kelayakan anda untuk pembaharuan secara automatik. Selepas mempertimbangkan
keadaan terkini keluarga anda, kami telah meluluskan dan melampirkan kad CHAS anda.

Menggunakan kad CHAS anda di klinik-klinik CHAS

. Semasa Lawatan: Tunjukkan kad CHAS anda berserta kad pengenalan anda (contohnya Kad Pengenalan/ID Pelajar/Sijil Kelahiran)
. Semasa Pembayaran: Jumlah bil — Subsidi CHAS = Apa yang anda bayar

Subsidi-subsidi di klinik-klinik CHAS
Sila rujuk ke rajah subsidi di halaman 1 surat ini.
Maklumat yang berguna

. Jika anda mempunyai kad CHAS pada masa ini, anda boleh terus menggunakannya sehingga tarikh tamat tempoh yang tertera pada kad anda.

. Untuk pemegang kad sedia ada, kad mereka akan diproses untuk pembaharuan secara automatik tiga bulan sebelum tamat tempoh jika tiada perubahan
yang ketara dalam pembahagian isi rumah mereka.

. Untuk semak sejarah transaksi CHAS anda dan baki subsidi bagi penyakit kronik anda, log masuk MyCHAS di laman web CHAS (www.chas.sg) dengan
menggunakan SingPass anda atau hubungi talian CHAS.

. Dengan menunjukkan kad CHAS yang dilampirkan dan/atau menerima subsidi CHAS untuk lawatan anda (seperti yang tertera dalam bil anda) di klinik
CHAS, anda dianggap telah bersetuju untuk membenarkan klinik, doktor/doktor gigi dan ejen serta penyedia perkhidmatan yang diluluskan untuk mengumpul,
menggunakan dan mendedahkan maklumat peribadi anda kepada Poliklinik’, Sekutunya?, Pemerintah Singapura, penyedia perkhidmatan (contohnya
makmal), dan klinik CHAS yang lain di mana anda menerima rawatan/penjagaan. Maklumat tersebut termasuk tetapi tidak terhad kepada maklumat perubatan
dan kewangan yang berkaitan dengan lawatan anda. Sila rujuk ke Lampiran A untuk maklumat lanjut.

Cara untuk mencari klinik-klinik CHAS

=
. Imbas kod QR ini untuk menggunakan pencari klinik kami di laman web CHAS. g’é
. Cari klinik-klinik yang memaparkan pelekat CHAS. [=]

Untuk maklumat lanjut, sila hubungi talian CHAS di 1800-275-2427 (1800-ASK-CHAS) dari Isnin hingga Jumaat (kecuali Cuti Umum) antara 8:30 pagi dan 6:00
petang atau layari www.chas.sg.

Lampiran A — Persetujuan Pesakit

Saya bersetuju bahawa dengan menggunakan kad CHAS/kad Generasi Perintis’kad Generasi Merdeka atau pengenalan peribadi saya yang sah dan/atau
menerima subsidi CHAS bagi lawatan saya (seperti yang tertera dalam bil) di mana-mana klinik CHAS yang mengambil bahagian (“Klinik”):

A.  Saya memberi izin kepada Klinik (termasuk doktor/doktor gigi yang merawat di Klinik) tempat saya menerima rawatan/khidmat penjagaan di bawah skim-
skim yang berkaitan serta ejen-ejen dan penyedia perkhidmatan yang diluluskan untuk mengumpul, menggunakan dan mendedahkan kepada Poliklinik-
poliklinik', Sekutu-sekutunya?, Pemerintah Singapura, penyedia perkhidmatan (contohnya makmal) dan Kilinik-klinik lain tempat saya menerima rawatan/
khidmat penjagaan, maklumat-maklumat (termasuk data peribadi, kewangan dan perubatan saya, serta bayaran dan perbelanjaan saya), seperti yang
diperlukan untuk tujuan:

i pengesahan, pemprosesan dan audit tuntutan bagi subsidi-subsidi yang disediakan di bawah skim-skim yang berkaitan dengan rawatan/khidmat
penjagaan yang saya terima;

ii. penilaian dan audit kepatuhan Klinik dan doktor/doktor gigi yang merawat, kepada terma dan syarat skim-skim yang berkaitan;

ii.  menghubungi saya, Klinik dan doktor/doktor gigi yang merawat berhubung dengan penyertaan saya di bawah mana-mana skim penjagaan kesihatan
atau skim awam yang lain; dan

iv. . memudahkan pentadbiran, pemantauan dan peningkatan skim-skim penjagaan kesihatan atau skim awam yang lain secara berkesan, serta semakan
semula dan pembangunan dasar-dasar kewangan khidmat penjagaan kesihatan awam.

B.  Pemberian izin ini tertakluk dan meliputi semua kunjungan saya ke mana-mana Klinik untuk rawatan di bawah skim-skim yang berkaitan, sama ada kunjungan
itu adalah sebelum atau selepas tarikh keizinan ini.

C. Walaupun dengan adanya perenggan B di atas, saya boleh menarik balik keizinan ini pada bila-bila masa dengan:

(a) dimana kad CHAS ditunjukkan: menghantar notis secara bertulis berserta kad CHAS ke alamat berikut: Bukit Merah Central Post Office, P.O. Box 680,
Singapore 911536; atau

(b) di mana kad Generasi Perintis, kad Generasi Merdeka atau pengenalan peribadi sah yang lain ditunjukkan: memaklumkan kepada Klinik bahawa saya
ingin membatalkan keizinan ini dan akan berhenti menerima subsidi di bawah skim yang relevan di semua Kiinik.

Saya faham bahawa saya tidak akan menerima subsidi dan faedah lain di bawah skim yang berkaitan setelah pembatalan keizinan saya di atas. Saya akan
memulangkan semula sebarang subsidi/faedah yang telah tersilap diberikan kepada saya, kepada Klinik dan/atau MOH dengan segera.

Walau bagaimanapun, sekiranya saya menggunakan kad CHAS/kad Generasi Perintis’/kad Generasi Merdeka atau pengenalan peribadi yang sah dan/atau
menerima subsidi CHAS bagi lawatan saya (seperti yang tertera dalam bil) di mana-mana Klinik pada masa hadapan, dengan tujuan menerima subsidi dan
faedah lain di bawah skim yang berkaitan, saya akan dianggap sebagai telah memberikan keizinan baru dan pembatalan saya akan berhenti berkuat kuasa.

1 “Poliklinik” bermakna sama ada Poliklinik National Healthcare Group (ACRA Reg. No. 52929305J) atau Poliklinik SingHealth (ACRA Reg. No.: 52928775K).

2 “Sekutu” bermakna (a) sebuah pertubuhan/institusi (termasuk tetapi tidak terhad kepada hospital, klinik, institusi perubatan dan pengamal penjagaan kesihatan) yang berkaitan dengan Poliklinik
sama ada (i) atas sebab Poliklinik itu secara langsung atau tidak, mengawal pertubuhan/institusi tersebut atau sebaliknya; (i) atas sebab Poliklinik dan pertubuhan/institusi tersebut dikawal oleh atau
di bawah kawalan yang sama oleh pihak ketiga; atau (iii) atas sebab Poliklinik itu diwajibkan menyediakan sokongan atau perkhidmatan lain kepada pertubuhan/institusi tersebut untuk apa sahaja
sebab; atau (b) mana-mana agensi atau badan berkanun di Singapura mempunyai fungsi dan tanggungjawab berkaitan dengan penjagaan kesihatan di Singapura dan di mana-mana jika berkaitan.

v

BUKIT MERAH CENTRAL POST OFFICE | P.O. BOX 680 | SINGAPORE 911536 Ol( r
agency for MINISTRY OF HEALTH
HOTLINE 1800-275-2427 (1800-ASK-CHAS) | WWW.CHAS.SG Integrated care GAPO
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